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An introductory course providing an overview of the Zscaler Zero Trust Exchange

Course Description

This course is designed to provide network engineers and security administrators with a comprehensive 

overview of how to deploy and provision the Zscaler Zero Trust ExchangeTM. In it, you‘ll learn how 

to use our platform to securely pass traffic from user devices to the internet, connect to your internal 

private applications via the Zscaler Client Connector, enable policies to protect users traffic, and monitor 

performance for all users, private applications, and more.

Topics

• Zero Trust Exchange Overview

• Quick Start Guide

• Identity Services

• Configuring SAML, SCIM

• Basic Connectivity 

Configuring Client/App Connector 

• Platform Services 

Configuring SSL, TLS, and Policy

• Digital Experience 

Configuring and Managing ZDX

• Access Control 

Configuring FW, App Segmentation

• Cybersecurity Services 

Configuring Advanced Threat Protection

• Basic Data Protection Services 

Configuring DLP, Inline DP

• Basic Troubleshooting Tools and Support

Prerequisites 

None

Learning Path 

https://customer.zscaler.com/page/zscaler-for-

users-essentials-edu-200 

Badge and Certificate 

Both the badge and certificate are awarded upon 

successful completion of 

• Zscaler for Users - Essentials  

(EDU-200) training

• Hands-on Labs

• Passing of exam (80%)

Resources 

Visit Zscaler Academy for more information 

Send us your training-related questions 

Email: Training@zscaler.com

Course Duration 

eLearning: 14.5 hours 

Hands-on Lab: 8 hours 

Exam: 2.5 hours
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