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Zscaler Experience

Zscaler:  una leader del Gartner® Magic Quadrant™ 2023 per il Security Service Edge (SSE)
Scarica il report completo
[image: report-gartner-mq-security-service]

Il tuo mondo, in sicurezzaScopri il potere trasformativo dello zero trust.




Il valore aggiunto di Zscaler
Il valore aggiunto di ZscalerScopri il security cloud più grande al mondo
Storie di successo dei clienti
Riconoscimenti degli analisti
Machine learning e IA secondo Zscaler
Riduci il tuo impatto ambientale



I fondamenti dello zero trust
I fondamenti dello zero trustCosa si intende per zero trust?
Cosa si intende per Security Service Edge (SSE)?
Cosa si intende per SASE (Secure Access Service Edge)?
Cos'è lo ZTNA (Zero Trust Network Access)?
Cosa si intende per Secure Web Gateway (SWG)?
Cosa si intende per CASB (Cloud Access Security Broker)?
Cos'è una piattaforma di protezione delle applicazioni native del cloud (CNAPP)?
Risorse sullo zero trust






Prodotti e soluzioni

[image: Proteggi gli utenti]
Proteggi gli utentiOffri agli utenti un accesso fluido, sicuro e affidabile alle applicazioni e ai dati..



[image: Proteggi i carichi di lavoro]
Proteggi i carichi di lavoroSviluppa ed esegui app cloud sicure, abilita la connettività zero trust al cloud e proteggi i carichi di lavoro dal data center al cloud.



[image: Proteggi IoT e OT]
Proteggi IoT e OTFornisci una connettività zero trust ai dispositivi IoT e OT e un accesso remoto sicuro ai sistemi OT.





Prodotti
ProdottiTrasforma la tua organizzazione con servizi nativi del cloud al 100%
Accesso sicuro a Internet (ZIA)
Secure Private Access (ZPA)
Esperienza digitale (ZDX)
Protezione dati (CASB/DLP)
Posture Control



Ambiti di applicazione delle soluzioni
Ambiti di applicazione delle soluzioniFai crescere il tuo business con soluzioni zero trust che proteggono e connettono le risorse aziendali
Protezione dalle minacce informatiche
Data Protection
Connettività zero trust
Business Analytics
Alternativa alla VPN
SASE Zero Trust
Integrazione accelerata durante fusioni e acquisizioni
Ottimizza le esperienze digitali
Zero Trust SD-WAN
Zero Trust Cloud Connectivity
Lo zero trust per IoT/OT
Trova un prodotto o una soluzione
Integrazioni con i partnerSoluzioni per l'industria e il mercato






Piattaforma

piattaforma zero trust exchangeScopri il modo in cui Zscaler offre lo zero trust tramite una piattaforma nativa del cloud e il security cloud più grande del mondo
piattaforma zero trust exchangeTitle Link
[image: Zero Trust Exchange]


Trasformati con un'architettura zero trust
Trasformati con un'architettura zero trustAccelera il tuo percorso di trasformazione
Trasformazione digitale sicura
Trasformazione della rete
Trasformazione dell'applicazione
Trasformazione della sicurezza



Proteggi gli obiettivi aziendali
Proteggi gli obiettivi aziendaliRealizza i tuoi progetti di business e IT
Garantisci la continuità operativa in sicurezza
Accelerate M&A and Divestitures
Consenti all'azienda di combattere le recessioni
Proteggi la tua forza lavoro ibrida
Scarica Zscaler Client Connector






Risorse

Approfondisci le tue conoscenze, entra in contatto con altri professionisti e ricevi assistenza
Esplora gli strumenti e le risorse per accelerare la trasformazione e tutelare la tua organizzazione
Approfondisci le tue conoscenze, entra in contatto con altri professionisti e ricevi assistenzaTitle Link
Dare voce ai veri innovatori del mondo digitale e dello zero trust
Visita ora
[image: CXO REvolutionaries]



Centro risorse
Centro risorseNon perdere gli ultimi aggiornamenti sulle best practice
Libreria delle risorse
Blog
Storie di successo dei clienti
Webinar
Zpedia



Eventi e formazione
Eventi e formazioneTrova programmi, certificazioni ed eventi
Prossimi eventi
Zenith Live
Zscaler Academy



Ricerca e servizi di sicurezza
Ricerca e servizi di sicurezzaConsulta con facilità le ricerche e gli approfondimenti
Analisi di ThreatLabz





Strumenti
StrumentiStrumenti pensati per te
Anteprima della sicurezza
Sicurezza e valutazione del rischio
Aggiornamenti degli avvisi di sicurezza
Divulga una vulnerabilità
Executive Insights App
Calcolatore del ROI della protezione dai ransomware



Community e assistenza
Community e assistenzaEntra in contatto con altri professionisti e ricevi assistenza
Customer Success Center
Zenith Community
CXO REvolutionaries
Portale di assistenza Zscaler
Scarica Zscaler Client Connector



Soluzioni per l'industria e il mercato
Soluzioni per l'industria e il mercatoScopri le soluzioni pensate per il tuo settore e il tuo Paese
Settore pubblico
Assistenza sanitaria
Servizi finanziari
Education
Vedi tutto
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Azienda

Informazioni su ZscalerScopri come tutto è iniziato e le previsioni per il futuro

PartnerIncontra i nostri partner ed esplora gli integratori di sistema e le alleanze tecnologiche

Notizie e annunciNon perdere gli aggiornamenti sulle ultime novità

Team di leadershipIncontra il nostro team di gestione

Partner IntegrationsExplore best-in-class partner integrations to help you accelerate digital transformation

Rapporti con gli investitoriScopri le ultime notizie, le informazioni sulle azioni e i report trimestrali

Environmental, Social and GovernanceScopri il nostro approccio ESG

CarriereUnisciti alla nostra missione

Centro stampaTrova tutto ciò di cui hai bisogno per parlare di Zscaler

ConformitàScopri di più sui nostri rigorosi standard

Zenith VenturesScopri di più sui nostri rigorosi standard
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Umicore Increases Productivity and Reliability
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Blocca gli attacchi informatici
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Profilo

	Azienda:Umicore
	Settore:Settore manifatturiero
	Sede centrale:Brussels, Belgium
	Dimensione:8,500 users


Contesto

Umicore is a global player in materials technology, developing technologies and producing materials for high-grade solar cells, rechargeable batteries, LED applications and catalytic converters.


Sfida

Establish an IT architecture that delivers simplicity, productivity, and reliability in a distributed reality


Prodotti
	Zscaler Zero Trust Exchange™
	Zscaler Internet Access™ (ZIA™)



Risultati
Deploys cloud-based security at over 100 locations,Simplifies security management with the use of a near zero-touch platform,Ensures business continuity and reduces complexity,Gains ability to quickly tackle otherwise time-consuming migrations


Risultati
	Deploys cloud-based security at over 100 locations
	Simplifies security management with the use of a near zero-touch platform
	Ensures business continuity and reduces complexity
	Gains ability to quickly tackle otherwise time-consuming migrations
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Play Customer Video
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Joris Van Herzele
Head Infrastructure Management for Network and Security and CISO, Umicore
Zscaler enabled us to deploy the same technology, the same platform, the same setup, the same architecture, and the same configuration with the same policy worldwide for all our users.














Caso di studio del cliente









IT according to company principles
The company’s IT has a supporting and enabling function whereby robust and reliable platforms, excellent support, and a simple IT setup enable staff to focus on realizing corporate values and optimizing the business. The two other core values at Umicore are simplicity and productivity. They are the guiding principles of Umicore’s IT approach and infrastructure, going hand in hand with the key IT principles of reliability and security.







Simplicity, productivity, and reliability in a distributed reality
How can you make your IT systems safe and reliable, simple, productive and focused in a highly distributed environment? On top of having more than 100 sites spread over the world, Umicore’s staff needs to be able to work at the sites and at home.


As Umicore increasingly started to use cloud applications, the need for internet access grew fast. The IT team needed to scale up Internet access in a secure way, taking into account the distributed reality.


However, the security controls were only present in the larger manufacturing plants.


The IT division had two choices: backhauling the Internet traffic through the company’s private MPLS with an internet breakout in regional data centers or deploying a cloud-based web security solution with local Internet breakouts.


Given the costs and latency issues in the first scenario, Umicore started looking for a cloud-based provider. After having analyzed the market, the company decided to launch a proof of concept with Zscaler. As it worked out perfectly, a global rollout followed rapidly in 2012.







Zscaler is an almost zero-touch platform. It runs smoothly, we have relatively little changes on a yearly basis.
- Joris Van Herzele, Head Infrastructure Management for Network and Security and CISO, Umicore










Removing complexity with superior support services
With the rollout the goals of simplifying the IT environment, keeping in mind productivity, reliability and security were a fact and ever since Umicore renewed its contract with Zscaler. One of the reasons to do so, which again stresses the need for simplicity, is the fact that, in the words of Joris Van Herzele, Head Infrastructure Management for Network and Security and CISO at Umicore, the Zscaler cloud is an almost zero-touch platform.


However, a solution is more than a platform and includes support services as well. For Van Herzele it’s a second reason why Umicore sticks with Zscaler. “The Standard Support services of Zscaler are superior, compared with other IT services providers”, says Van Herzele.


As Umicore was deploying a new WAN network and switched to GRE tunnels to standardize and further simplify its IT setup, IT wanted to make the processes as smooth as possible, ensure business continuity, reduce complexity and minimize adjustments on the spot. The changes concerned the full network and a scenario was needed to achieve these goals.


Zscaler’s Premium Plus Support service, which provides a designated technical account manager (TAM), proved to be essential in tackling more complex migrations and tasks at hand.


Says Van Herzele, “In the daily operational run, the standard Zscaler support more than suffices. In case of more complex change projects, whether they concern initial deployment or architectural changes, there is absolutely value in sourcing a designated support person within the support organization of Zscaler.”







The Standard Support services of Zscaler are superior, compared with other IT services providers.
- Joris Van Herzele, Head Infrastructure Management for Network and Security and CISO, Umicore










Bringing in support and expertise with a clear understanding of the business goals
Umicore brought in a TAM to make the complex migration simple and effective. The TAM assisted in setting the migration scenario up and investigated the ways to do as much as possible in advance of the migration, further minimizing the needed change window. Once the methodology was designed, it was just a matter of migrating location per location, always with the same methodology.


“Zscaler enabled us to deploy the same technology, the same platform, the same setup, the same architecture and the same configuration with the same policy worldwide for all our users”, said Van Herzele.


Gaining fast access to knowledgeable support people who take care of a solution themselves with a rapid response time and high quality standards is rare, Van Herzele states. Moreover, working with a support team that also clearly understands the IT priorities and the business, proves to be highly valuable with a minimal change window and no user impact.







The reliability of an almost zero-touch platform, the superior default service… are the reasons why we work with Zscaler.
- Joris Van Herzele, Head Infrastructure Management for Network and Security and CISO, Umicore










Cost avoidance and minimal change windows
Working with Zscaler first and foremost is a matter of cost avoidance for Van Herzele. Opting for a cloud security approach offers numerous benefits on levels such as latency, agility, and simplicity so staff can focus on core activities with high user satisfaction.


The above par support services further contribute to cost avoidance. A rapid deployment of dedicated and knowledgeable support staff for complex change projects results in the ability to maintain the key values as the complexity is shifted to the right people.


Umicore brought in a TAM for more transformational projects, among others in the deployment of new cloud services, which is an irreversible trend that requires a stable and reliable environment as Van Herzele points out, in the scope of further standardizations within its IT environment and for minor customizations in the reporting services of Zscaler. These reporting services fit in the proactive security views of Umicore and create the needed visibility in all simplicity.


Umicore also called upon additional support when the company was looking at a new Windows 10 image. Initial testing and rollout of Zscaler Client Connector (formerly Zscaler App) was facilitated through the use of Deployment Advisory Services. Instead of spending internal resources to figure out the details on Client Connector, Umicore opted for a short-term mission to deploy the Client Connector. The configuration was done in just one day.


Van Herzele concludes: “The reliability of an almost zero-touch platform, the superior default service, the benefits of working with knowledgeable support people who understand our goals of simplicity, productivity and focus as proven in several cases and the cost avoidance possibilities are the reasons why we work with Zscaler—and keep renewing our contract.”
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Royal Caribbean
Visualizza la storia di successo
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FCC
Visualizza la storia di successo
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NCR
Visualizza la storia di successo


[image: Aster Group background image][image: Aster Group Logo]
Aster Group
Visualizza la storia di successo
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Tutte le storie dei clienti
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Zscaler è universalmente riconosciuta come leader nel settore dello zero trust. Sfruttando il security cloud più grande del pianeta, Zscaler anticipa, protegge e semplifica il business delle aziende più affermate del mondo.
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